Important Information
· The boat will depart from Dunbar Harbour or North Berwick Harbour (Depending on which trip you book). You must meet your guide at 6.45am (morning trip) or 12.45pm (afternoon trip). Your guide will register your attendance, equip you with a life jacket and conduct a safety briefing. Departures from both Harbours are at 7am & 1pm. The boat cannot wait for latecomers and no refunds will be given for being late or not appearing.
· You will be on a ‘working’ fishing boat. Please note that accessing the boat and the Bass Rock may involve using ladders.  It is advisable to bring a waterproof bag to protect your kit. Even when dry and sunny you are strongly advised to have waterproofs to wear on the boat, as spray can be a problem. 

· The total trip, if landing on the Bass Rock, will take 5½ hours including approximately 3 hours on the Bass Rock.
·  ‘Chumming’ is when the skipper of the boat will throw unwanted fish catch off the side (a process performed by all fishing boats).  The gannets will begin to dive just metres from the edge of the boat at around 60mph/100kmph.  Before the chumming commences, please ensure you have the correct lenses fitted to your cameras, and ensure you have enough memory or film to last the whole of your journey.  It is also advisable to have protective covering to protect your kit.

· Upon arriving at the Bass Rock, the skipper and the boat guide will assess the weather and landing possibilities.  If the boat can go out but cannot land, the skipper will sail around the Rock and commence chumming, and a refund of 50% of your ticket will be issued.  Should the long term forecast be unsuitable or we have insufficient passenger numbers, we will attempt to contact you as early as possible prior to the trip.  If we cannot contact you, or if you are unsure whether the trip will go ahead, please contact the Scottish Seabird Centre on 01620 890202 or alternatively your guide, Maggie, on 07709 505133 out of office hours.  If the trip is cancelled, you will be offered an alternative date (weather permitting) or you will be offered a full refund.

· The Bass Rock is a remote island in the Firth of Forth; it can be cold, and damp with wind chill reducing temperature. You are advised to use sun cream, wear warm, waterproof clothing, hat and gloves.  It is advisable to bring food, hot drinks, etc. There is a safe area to leave your kit, sit for breaks, etc. Please note: There are no toilet facilities on the Bass Rock.

· To ensure that the gannets are not disturbed, restrictions apply.  You must follow the instructions of your guide at all times.  You can go as high as St Baldred’s Chapel where excellent pictures can be taken.  Your guide on the trip will be able to advise you of the best areas.  Be aware it is an offence to disturb nesting birds. Calm, quiet behaviour is required. The guide will advise you and has the authority to ask you to leave if inappropriate behaviour is shown - at all times you are on the Scottish Seabird Centre’s cameras, which are broadcast to a worldwide audience!

· There are limited car parking spaces at Dunbar Harbour but there is also public parking available at the Leisure Centre, just a few minutes walk from the harbour. For North Berwick departures, parking spaces are available on Melbourne Road on the left side overlooking the beach.
· Please Note: your trip may be cancelled due to severe weather conditions or insufficient passengers.
